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CLIENT TESTIMONIALS

I/}

| suffered around 3 years with a
kidney problem, After the kidney
transplant operation | got the

rebirth in my life at WH. WH is the

best.
]

Rev. Francis

Kidney Transplant Patient

i

| had a safe delivery of my baby girl
at Senehasa Maternity unit. The staff
was courteous and provided the
best services during my delivery

Miss. Azana

Maternal Mother

i

Eventhough we have lot of good
hospitals in Mumbai, | want the best
for my daughter | don't want any
risks so that is why | chose this

hospital ' '

Mr. Vora

Father of Inward Patient
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WH CORPORATE STATEMENTS

Our vision

“Western Hospital aims to be the provider of high-quality patient-focused healthcare especially renal
care that is readily accessible, Value for money and meets the needs of the communities we serve”

Our Mission Our Promise

At Western Hospital we strive to build on the hospital’s history of competence, =~ At Western Hospital we are absolutely committed to making a difference

excellence and leadership in renal medicine to be the quality leader for building  to our patients lives, and we aim to accomplish this through the

the finest total renal medical solution to our international and local communities  provision of high quality healthcare in modern and well equipped

we serve. medical units in our head office and through our JV partners through
out the Island.

In addition we will continue to improve our multi-specialty healthcare delivery

model to be at the forefront of innovative and quality conscious patient care in ~ We want to be trusted to look after your loved ones and will focus on

order to build a healthier tomorrow. prevention and education as much as curing illness, as we firmly believe
that prevention is always better than cure.
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WH CORPORATE VALUES

Our values

Our values are used as a barometer of our behaviors and culture as we grow
and our determination to adhere to these values shall cascade throughout all
of the Western Hospital and its partner facilities.

Our values are:

R espect

£ xcellence

P eople

L eadership

| ntegrity
Care

A chievement
1 rust

E thical

S afe




WELCOME TO WESTERN HOSPITAL

Your Health ! Our Mission !

Western Hospital is a healthcare institution with over 30 years of
experience in Sri Lanka. Renowned for having the longest standing
Hemodialysis(HD) and Kidney Transplantation (KT) Programs in Sri
Lanka and is a well respected brand in the region, we pride ourselves on
our dedicated humane approach to our patients with our excellent and
reliable kidney care.

We have continued to be an integrated healthcare provider that has
been successfully established to provide safe and affordable healthcare
to low to middle income groups as well as premium, high quality
healthcare groups to more affluent communities.

SPECIALTY [}

/ PRIVA TE
PLANT FIRST PA%EYSIS H OS P | TA SECTC
We undertook the 1st Kidney We are the 1st Dialysis We are the 1st Specialty
Transplant in Sri Lanka Program in Sri Lanka Hospital in the Private Sector



WELCOME TO WESTERN HOSPITAL

Our variety of healthcare services allows us to provide current solutions
for current healthcare issues faced by communities in Sri Lanka and beyond.

We have diversified into a General Hospital now, and also provide a variety
of services such as OPD, Mobile Services, Emergency Care, Channeled
Consultations, Pharmacy Services, Inward Services, ICUs, Maternity care,
Dental Services, Laboratory Tests, Imaging Services, Clinical Diagnostic Tests
and more.

Western Hospital has shown sustainable growth over the years with
collaborations and JV's set up islandwide, including a Dialysis partnership
with Hospitals in Kalutara, Jaffna, Ruhuna, Ratnapura and other partner
alliances to tackle the burden of Kidney disease in Sri lanka.

Soon we will be diversifying in to a variety of services including,Lithotripsy,

Urology, Geriatrics, Health Education, Laboratory collection centers and
Dialysis units islandwide.

Our intention is to become a highly efficient and well oiled healthcare
institution of choice for investors & partners, healthcare professionals
and most importantly for the people of Sri Lanka and the world. We value
and encourage quality based business and support positive behavior
through effective leadership, sound business acumen and healthcare
expertise, preferring to lead by example. At Western Hospital, we'll contin-
uously strive to command high quality standards throughout all of our
healthcare operators and teams, supporting ethical behavior and clinical
excellence through strong leadership and the gradual adoption to
internationally accredited quality standards. 6






CHAIRMAN'S MIESSAGE

Founder and Chairman

As the founder of WH and the pioneer in kidney
transplantation and dialysis, | believe that we have
come a long way in building a great team and attracting
impressive clinical partners who have spent their
careers to address the growing problem of kidney
related diseases and the need for dialysis and kidney
transplantation in Sri Lanka. By continually building on
our competence, excellence, leadership and network
today we have grown to be the leader in this area.

We have recently diversified to a multi-specialty
healthcare delivery model with obstetrics, mother and
childcare facilities and dentistry as a new part of our
service portfolio.

We continually hope that we can further expand our
facilities and services to include new car parks, urology
suits, new chennelling centers and international
accreditation in order to provide a quality service offer-
ing to our patients.

In 2018, we will be collaborating with new hospitals,
clinics, diagnostic centres, business partners and will
continue our momentum as a fast growing hospital in
Sri Lanka.

Vidyajyothi Professor Rezvi Sheriff

Councilor for the International Society of Nephrology(ISN)

The Father of Nephrology in Sri Lanka

With years of experience, expertise, competence and
knowhow, WH is confident of maintaining its leadership
in the region for kidney disease and hemodialysis,
while being an active challenger in other areas of
specialization in the healthcare industry given the
clinical teams it continues to attract.

As the founder of WH and the pioneer in kidney
transplantation and dialysis, | believe that we have
come along way in building a great team and attracting
impressive clinical partners, doctors and partner
hospitals who have spent their careers to address the
growing problem of kidney related diseases and the
need for dialysis and kidney transplantation in Sri
Lanka.

By continually building on our hospitals history of
competence, excellence, leadership and network; today
we have grown to be a leader in this area both locally
and even internationally through our medical tourism
channels. Together, we continue to build off these
foundations to provide the Ilatest equipment,
technology and healthcare facilities for detecting and
curing diseases, while providing guidance and
preventive support to ensure that our patients can live
their life to the fullest.

S o
Vidyajyothi Professor Rezvi Sheriff
(Founder and Chairman)

8



OUR GREAT

NUTS O C 2009




LEADING BY EXAN

10



BOARD OF DIRECTORS

MR. OMAR SHERIFF
(CEO)

MSC (HEALTH CARE ADMINISTRATION)- ASIAE
UNIVERSITY, MALAYSIA

MBA (FINANCE)- APU, JAPAN

BBCOM — MONASH UNIVERSITY, AUSTRALIA

VIDYAJYOTHI PROFESSOR REZVI SHERIFF
(CHAIRMAN)

MD FRCP FRCPE FRACP FCCP FNASSL

FSLCGP FIMACGP

SENIOR PROFESSOR OF MEDICINE,

KOTELAWALA DEFENCE UNIVERSITY

EMERITUS PROFESSOR OF MEDICINE,

UNIVERSITY OF COLOMBO

CONSULTANT PHYSICIAN AND NEPHROLOGIST
RESEARCH FELLOW NATIONAL SCIENCE FOUNDATION

MS. AMITHA KATHIRIARACHI
(DIRECTOR ADMINISTRATION)

CHARTERED ADMINISTRATOR (ICA, UK)

MR. WIJAYA RANSI
(MANAGING DIRECTOR)

HIGHER NATIONAL DIPLOMA IN MECHANICAL &
ELECTRICAL ENGINEERING (UK)

CERTIFICATE IN MEDICAL LABORATORY
TECHNOLOGY (UK)

CERTIFICATE IN DIALYSIS TECHNOLOGY (UK)




BOARD OF DIRECTORS

DR. HABEEBA SHERIFF
(DIRECTOR KTCCQ)

MBBS (MANIPAL)
MD

MRS. AMEENA SHERIFF
(DEPUTY CHAIRMAN)

OVER 30 YEARS EXPERIENCE IN HOSPITAL
MANAGEMENT

DR RIKAZ SHERIFF
(DIRECTOR IT /PRIMARY CARE)
MBBS (BAQAI UNIVERSITY) PG CERT.

MED. ED MSC BMI
MCGP



A MESSAGE FROM

CEO Western Hospital

B.Com (Monash University)
MSC Health Administration(AeU University)
MBA Finanace (Asia Pacific University)

The ability to seek preventive and acute medical services is essential for a healthy and growing community. We pride
ourselves in being a quality leader in our core and non core service lines. To achieve this Western will provide its
stakeholders with quality healthcare operations management, state of the art equipment, and affordable but value
added services.

At the heart of Western Hospital Healthcare however, we have a strong desire to demonstrate effective healthcare
management as it is the basis for quality leadership. We will accomplish this by demonstrating consistent business
acumen, respecting fellow healthcare professionals, Doctors, nurses and support staff as well as understanding the
needs of patients.

Our operational healthcare teams are supported through the implementation of modern innovative technology and
efficient IT solutions. We have an efficient healthcare information system with the ability to provide accurate, upto date
and complete information about patients at the point of care, while also helping providers more effectively diagnose
patients, reduce medical errors and provide safer care. We will continue to innovate to make our patients have a world
class service for a reasonable cost.

At present, We have the right staff, people, expertise and the soft human touch to make an outstanding patient care
experience at Western Hospital. As industry dynamics change we have to keep improving. Therefore Western is
presently supporting innovation and re-vamping our systems and process to comply with internationally accredited
standards such as ISO, JCI or other recognized international accreditation bodies.

However we know we will always encounter risks. Therefore to keep us safe from a variety of risks our company will
continue mitigate risks by diversifying in to more profitable channels of business and upgrading our current service
lines to provide more quality services for our stakeholders. 3
I'-:-!-—
Omar Sheriff
Chief Executive Officer

13



OURTEAM AT WESTERN HOSPITAL

i R

Western Hospital is very proud of the high calibre team of professionals lead by the Father of Nephrology Professor Rezvi Sheriff and the rest of the team
of consultants, surgeons, nurses, laboratory personnel and other specialist staff who are resolute in their commitment to providing quality management
services to our healthcare stakeholders both locally and internationally especially in renal and general medicine. With our expertise and understanding
of the diverse, multi-cultural society through out the SAARC region, we can guide and demonstrate how to work effectively and profitably in a culturally
sensitive environment, securing patient loyalty and building mutual respect.

With such a formidable spread of expertise within the group, Western Hospitals healthcare services are more than able to deliver efficient and effective
solutions for partners, investors and for the greater communities it serves.

14



DEVELOPMENT & OPERATION OF A NURSING SCHOOL
(WIPD)

SENEHASA MATERNITY SECTION
WAS IMPLEMENTED

DEVELOPMENT & OPERATION OF
A NEW DENTAL UNIT

NEW DIGITAL X-RAY TECHNOLOGY
ACQUIRED

MAJOR PROJECTS IN 2017

PROJECTS COMPLETED

New 4D Doppler scanner acquired

Government Vaccination program was introduced

Tie up with Doc 990 to increase our channelling base
Development of the operating theatre

Initiation of a resident doctor model for OPD

Introduced 24 hour dialysis and OPD care

Establishment of a new labor room facilities and a baby care ICU

PROJECTS IN THE PIPELINE OR NEAR COMPLETION

Development of a New Car Park

Development of a New Channeling Section

Development of New Dialysis Centres

Development of new Board Rooms and Meeting Room Facilities
ISO Accreditation for the Laboratory

Development of a Medical Supplies Division

New Strategic Alliances and Partnerships

Telehealth and Video Conferencing

Endo Urology Suite

Vascular Labs




OPERATIONAL IMPROVEMENTS OF WH

‘ 76% ‘ 46% ‘ 30% ‘ 30% ‘ 28%

Dialysis X Ray Scan Laboratory OPD/Channeling Admissions

Western Hospital has always provided a quality conscious patient focused service and our patients numbers have reflected that confidence and
sentiment with rises in patient numbers in most service centers. The total monthy average utilization of all services in Western Hospital has increased by
40% year on year from approximately 2,678 to 3,754 in the period 2017/2018.

16






TYPES OF SERVICES
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MAINTAINING LEADERSHIP IN KT AND DIALYSIS
FOR OVER 30 YEARS

The Islan
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= i KIDNEY TRANSPLANTS EVERY 5 YEARS

Tonal
1010

1985 ‘85-90 ‘90-95 “95-00 ‘00-05 ‘05-10 “10-15

In 1985, Lanka Medicare company started a
private-public partnership with the Faculty of
Medicine, University of Colombo and Sri
Lanka's 1st ever Kidney Transplant was
performed on the 5th of October 1985 with a
team of Surgeons from the University of

Colombo. Lanka Medicare became Western
Infirmary in 1995 making us the pioneers in
Kidney Transplantation and Dialysis in Sri
Lanka

During the last 30 years Lanka Medicare com-
pany became WH and by 2015, The company
had conducted more than a 1000 transplants
and over 100,000 dialysis cases maintaining its
position as a leading force in Kidney Transplan-
tation and Hemodialysis in Sri Lanka.Many
foreign patients have enjoyed WH services and
has been an integral component in making the
KT program the most successful medical
tourism program in Sri Lanka.



-
| Male, o |

KT PROGRAM

We are pioneers in this trade and have a dedicated team to provide an end to end
transplant solution complemented by a well experienced & qualified staff. We
are running an ethical kidney transplant program for more than 30 years with
expert teams which consists of several Surgical teams include Dr. Lalitha Piyarisi,
Dr. K Umashanker and Dr. Ranjuka Ubayasiri, Senior Nephrologist Prof. Rezvi
Sheriff , Nephrologist Dr. Sanjaya Heiyanthuduwa, Anaesthetists paramedical
staff,nurses doctors,other coordinating and supporting staff to provide a world
class service experience exceeding patient satisfaction levels while saving lives.
(i.e Our KT Success Rate Exceeds 98% Over 30 Years)

In addition WH is well equipped with state of the art operating theater, medical
diagnostics technology, laboratories and Sri Lanka’s largest post transplant ICU
unit to help build on its legacy in transplantation for years to come.

Our Transplants follow a Strict protocol. Where Patient parties experiences

® Recipient & Donor Registration ( Recipient & Donor should be from same country
& same nationality )

@ The recipient work up & Donor work up (Stage |, Stage Il, Stage Il )

® Opinions form Consultant Nephrologists for further management

® A comprehensive education on the transplantation process for both the recipient
& the donor. So both parties are well educated and aware of the KT program in our
organization.

© A transparent legal process which starts with an Authorization Committee

@ After getting committee approval all documents are sent to the Health Ministry to
get the approval.

@ ATransplant with high patient safety standards in a comfortable environment

@ A program that is conversant with the transplantation of Human Tissues Act 1987.

@ Relationship management with patient on the long run where medical condition
is periodically assesed until the patient has recovered fully. 21



WH'’'S RENAL SERVICES ARE TRUSTED BY PATIENTS
FROM AROUND THE WORLD

WH still remains a effective and trusted solution for many
patients in Sri Lanka and beyond. We have undertaken
patients from:

USA

UK

Canada

India

Maldives

Taiwan

Norway

China

France
(To name a few in to our KT, HD and other programs
advertised around the globe)

Furthermore given the hospital focus on patient safety,
it's 98% success rate in KT and being a cost effective high
value for money KT proposition we expect more patients
arrivals in the future.

I Origin Country of the Patients visited WH for KT,HD or other services

22



WHY WE ARE WELL POSITIONED TO ASSIST YOU

The Pioneer in 30 years of SL’s most successful

HD and KT -Experience, Know- Medical tourism
how & Expertise operation

“Father of Nephrology” Undertaken: SL Largest:
and a member of ISN >1,200 KT's -Post Transplant ICU
is our Chairman




w  Srilanka’s Largest Post Transplant KT ICU
b = ) B







TYPES OF SURGERIES

HERNIOTOMY NECKLINE INSERTIONS

26



WH SURGERIES AND POST SURGICAL CARE

WH is equipped with operating theaters with facilities related to post
transplantation care and emergency treatment. Patient safety infection

control and continuous patient management makes WH surgical services a
trusted choice

Post Transplant ICU

Sri Lanka’s largest type of facility for post transplant care is at WH. Post
transplant surgery patients are put in this facility, which is a hygienically safe
environment with specialized doctors and nurses continuously monitoring
patient activity and always on call if any emergency occurs.

Medical Intensive Care Unit (MICU)

MICU provides acute care for wide variety of complex health problems
including

- Lung problems

- Kidney problems

- Liver problems

- Gastrointestinal problems

- Diseases of the blood

- Cancer problems

- Blood infections

The multidisciplinary staff is highly collaborative and supportive, working
together to achieve the best patient outcomes possible in an emergency.

27










DIALYSIS PROGRAM

I ./
“u /5

Western Hospital has the longest running dialysis unit in Sri Lanka, and has
conducted over 120,000 dialyses for over 30 years under expert management.
Dialysis is the most common treatment for kidney failure and is a vital life saving
treatment for patients with End Stage Kidney Disease who have lost kidney
function. Dialysis helps extend the life of kidney patients by removing waste and
excess fluid from the blood, and is regarded as a holding measure until a kidney
transplant can be performed.

WH offer flexible dialysis plans to suit your budget and also conduct preliminary
investigations for kidney transplants. Care is provided by a seasoned team of
professionals including nephrologists, nurses, technicians and support staffon a
24 hour basis. We provide both adult and paediatric dialysis methods including:

Hemodialysis services for locals :-

Hemodialysis is the most common form of dialysis done for locals; it helps filter
waste and excess fluid by circulating blood outside the body through a dialysis
machine, which is an external filter that acts like an artificial kidney.

Holiday Dialysis for foreigners

Being a dialysis patient does not mean the end of travelling abroad and holidays.
Western Hospital provides holiday dialysis for patients from all over the world
who are visiting Sri Lanka and require dialysis. We provide a comfortable, clean
and safe environment for reliable holiday dialysis, and use only board certified
nephrologists (kidney specialists) to supervise dialysis procedures

Continuous Ambulatory Peritoneal Dialysis (CAPD)

WH also arranges Continuous Ambulatory Peritoneal Dialysis (CAPD) services on
request. CAPD can be done in the comfort of your own home, and does not
require an external machine to filter your blood.

30



WH HD AND JOINT VENTURE(JV) PARTNERSHIPS
ARE GROWING ISLAND-WIDE

Our Center at WH Consist of :

® Modern Dialysis Machines

@ Electric reclining Dialysis chairs

© Private Rooms for clients who require privacy or whose conditions require
isolation

® Treatment room for minor surgeries

® Tv's and other ancillary facilities

“ 24/7 Care by seasoned professionals

® Oncall emergency and mobile services

WH HD program is available for patients island wide via our affiliate JV Centers
located in:

® Ruhuna- WH-Ruhuna Hospital Dialysis JV partnership
© Kalutara- WH-Phillips Hospital Dialysis JV Partnership
¢ Jaffna- WH- Northern Central Hospital Dialysis JV Partnership

In addition WH is establishing a variety of other JV projects in key CKDU prevalent
areas in Sri Lanka.

Our dialysis units offer high quality dialysis in a friendly and relaxed environment,
and provides a timely, smooth and safe service. Our dialysis includes initial screening
by our expert nephrologists, blood screening tests, insertion of AV Fistula for
hemodialysis, followed by dialysis.

31



WHY DIALYSE WITH

Largest Private Dialysis Network That Is Expanding

WH Has Experience Of Jv’s And Strategic Alliances

32
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Comfortable Patient Experience at WH Inward Facilities
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CHANNELLING AND

Western Hospital offers electronic and direct channeling services to consult
our list of renowned specialists which include specialities such as:

-Cardiothoracic Surgeon -ENT Surgeon -Paediatrician

-Chest Physician -General Physician -Psychiatrist

-Clinical Oncologist -General Surgeon -Psychological Counselor
-Consultant Physician -Transplant Surgeon  -Rheumatologist
-Dermatologist -Gynaecologist -Speech Therapist
-Diabetologist -Nephrologists -Urologist

-Endocrinologist -Obstetrician Vascular & Transplant Surgeon

These Specialists help our patients recover if a admission occurs at WH. For
further Information on page 74 is our cousultants panel and the times they
visit WH.

We understand that you want your loved one in hospital to be as
comfortable as possible. We are a value for more many option providing a
range of rooms to suit your level of expectation regarding comfort, facilities
and budget. Regardless of which room you opt for, you are assured of a safe,
clean and comfortable environment with constant on call care by our
qualified nursing staff, providing the right ambiance and homely
environment to ensure your full and fast recovery.

We have a total of 50 beds at Western Hospital, and have a variety of room
options to suit all budgets and needs including super deluxe rooms, deluxe
rooms, executive rooms, standard rooms with and without A/C, basic rooms,
cubicles, maternity rooms and MICU beds.

34



COMFORTABLE ROOMS TO FIT YOUR BUDGET

e

Standard Rooms

Basic Room




COMFORTABLE ROOMS TO FIT YOUR BUDGET
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Super Deluxe Suite
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Maternity Room Super Deluxe Rooms Deluxe Rooms
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A State Of The Art Kitchen that any Gourmet chef would be proud of !
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SENEHASA MATERNITY UNIT

Western Hospital (Pvt) Ltd has recently diversified into Maternity and

Childcare Services. The unit has grown in popularity in recent times and has
taken dozens of normal and cesarean deliveries by a very experienced team.

The unit has been themed under the name of “Senahasa” and is Sri Lanka’s
First Female friendly Maternity and Childcare Unit tailor made for
conservative mothers and other maternal mothers who like female friendly
care. Senehasa Maternity unit is a state of the art 10 bedded facility catering
to maternal mothers needs including:

Latest 4D Doppler machines

Neonatal incubators for the Special Baby Care Unit
CTG Cardiograph machines

Digital X ray Imaging machine

US Scan Machines and high tech Lab equipment
Breastfeeding center

Immunization center

Laboratory facilities

State of the art labour theater

Experienced and skilled nursing staff

Family planning unit

GEIGDMES



SENEHASA MATERNITY
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FREE INCENTIVES FOR MIATERNAL MOTHERS

iWastarn Hespital

MATERNITY & CHILD CARE

MAT=RNITY A HID T ARE

FREE GIFTS FREE SENEHASA CARD FREE SERVICES

» Peoples Bank Isuru Udana Savings Sccount ® 5% off on Vaccinations o Free Birth Registration

© Bagit.lk Mother Care Gift Pack ® 5% off on mobile services o Free Post Discharge Home visit of senior Nurse at
@ 5% off on lab tests your door step

» 5% off on scans and x ray imaging
» 5% off on selected drugs and baby vaccinations







WH OPD SERVICES

B Western Hospital Outpatient Department (OPD)

Western Hospital offers 24/7 round the clock outpatient care Services for all your
primary care requirements with our convenient and efficient OPD. We also offer
services for minor surgical procedures as well as admission facilities at any time of
the day.

Patients are examined by qualified, senior medical officers and prescribed medicine
or treatment when necessary or referred to relevant specialties for further opinion
or management or follow up if needed. Our OPD nursing staff will ensure all
patients receive the care they deserve with high patient safety standards.

Western Hospital OPD services include primary care requirements such as
nebulization's, infusion drips, dressings, suturing, catheterization, injections (intra-
muscular and intravenous), blood collection facilities as well as accidents and emer-
gency treatment.

General Medical Conditions

Catheterization Injection Drips

Blood collection Dressings

Nebulization's Suturing




" Western Hospital
(0112685413

—
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Mobile Services for Emergencies




| Western Mobile Service

We have an efficient mobile service that is run by highly trained and dedicated staff,
~ensuring that care is available for the immobile, elderly and terminally ill. Our
mobile unit provides a wide range of services to patients at their residence, at times
that are convenient to them.

We currently provide mobile services for patients that live in a 5 km radius from our
hospital location which are available daily from 7 am to 7 pm including holidays
» and Sundays

In addition Hospital to Hospital drops off services are also available.

Furthermore Our fleet of ambulances again are based on the budget of the
customer and can be classified as Luxury and Standard ambulances.

WH is equipped with luxury and Standard Ambulances in fleet to cater to all market
L segments
General Medical Assistance

Injections, Drips

Sample Collection Nebulization's

ECG - o Elderly care






WH PHARMACY SERVICES

Western Hospital Pharmacy provides a comprehensive selection of high quality,
government approved medications for all your needs, and we strive to provide our
patients accurate, timely and professional provision of prescription services. Our

pharmacy is located on the 2nd floor, and we are ready to serve you every day until
midnight.

Various OTC and specialist medications available

We stock a comprehensive selection of over the counter (OTC) and specialist medi-
cations, ensuring that all your needs are catered to in a convenient manner.

We provide medication to facilitate all medical and surgical requirements of
patients, including outpatients and prescriptions from elsewhere. We also provide
surgical devices, orthopedic support accessories, nutraceutical products, health

supplements, baby and mother care products and portable diagnostic devices such
as Glucometers etc.

Your safety is important to us

Our qualified and experienced pharmacy team is efficient and always willing to
provide you with any information with regard to your medicine. Prescriptions are
checked by qualified and registered pharmacists and dedicated support staff before
dispensing drugs to patients, ensuring your safety. All our products are government
approved registered drugs sold at Government approved prices, and we store our
products according to proper guidelines

Bulk Orders and Free Delivery

We are happy to undertake bulk orders of medication, and offer free delivery for
pharmacy purchases over Rs.. 5000/- for patients in Borella, Nawala, Rajagiriya,
Dematagoda and Wellawatte. We accept cash and card payments at our pharmacy.

48
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WESTERN HOSPITAL LABORATORY SERVICES

Western Hospital’s laboratory is headed by an academic Pathologist, and run by
efficient staff with over a decade of experience. Our laboratory professionals work
closely with the medical staff at Western Hospital to provide excellent anatomic and
clinical pathology services to both hospitalized patients and outpatients. Our
laboratory services are a vital component of quick and accurate diagnosis, and
subsequent treatment.

We are fully equipped to conduct a wide range of laboratory investigations that are
important for patient care, such as routine blood, urine and other tests according to
the needs of patients and consultants, which are carried out in a timely manner. We
use reliable automated computerized analysers to conduct majority of our tests, and
place great importance in accuracy, precision, efficiency and speedy reporting, while
ensuring high standards. Our general laboratory is open until 8 pm daily; however
laboratory tests are available 24/7 for on call emergencies.

Routine Laboratory Tests

We offer several medical tests for the following categories: General Pathology;
Haematology (Basic, Special and Coagulation Tests); Urine Analysis; Stool/Semen
Analysis; Staining tests, Diabetology/Endocrinology; Hepatology (liver function);
Nephrology (kidney function); Lipids (cholesterol); Biochemistry; Serology &
Immunology, Microbiology and Histopathology. We provide both qualitative and
quantitative analysis of several samples including blood, serum, urine, stool, semen
and tissues.

Specialized Laboratory Tests
We collaborate with 1SO accredited hospital laboratories such as Asiri Labs and

Nawaloka Metropolis, to provide a wide range of highly specialized diagnostic
services, and also work with Genetech Sri Lanka for a range of Molecular Biology
diagnostics. In addition, we send special tests that are not available in Sri Lanka to
accredited laboratories in India.

50




LABORATORY TEST

FBS Dengue Antigen

Post Prandial Blood Sugar Hepatitis Profile ABC

Glucose Tolerance Test & More VDRL & More........
Serum Creatinine Pl o Lipid Profile

Total Cholesterol
HDL Cholesterol & More........

Blood Urea
Renal Profile & More........

Serum Calcium
Serum Electrolytes
Urine ACR & More........

Urine Full Report
24hr Urine Protein
24hr Urine Uric Acid& More........

ESR Blood Culture
Full Blood Count Urine Culture
RCB Count & MORE....... Stool Culture & More........

51



HEALTH

Arthritis Package
Elder Citizens Package

Kidney Checkup
Renal Checkup
KT Annual Checkup

Basic Health Checkup Diabetes Screening Check
General Health Checkup Diabetes Check

Executive Checkup NCD Check

Intermediate Health Checkup Liver Check & More.......

52
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WH GERIATRIC SERVICES

Geriatric Medicine at WH
Older people are unique. Their issues are different. More time and attention are

needed to recognise theirissues and also to understand their wishes and dreams in
life. Their medical issues also take longer to get better. Elderly care at WH caters for
these needs and is a trusted choice for patients who are immobile, terminaly ill or

Vs =\ just severely elderly
4 WH Services caters to elders who:

. Suffers with many medical issues

. Has many diseases seen by many specialists without coordination
Takes a high dose of prescribed medications

. Has had many falls or stumbles

. Balance is poor
Struggle to walk

. Strugglies to maintain independence and get on with day by

day activities of his life for any reason
Requires rehabilitation needs

. Memory is fading or feel confused at times

. Feels low in your mood or feel anxious or panic easily
Whose hearing or vision is fading

. Struggles to eat for any reason including having poor teeth

. Struggles to control his bowel or bladder functions

Are constipated or suffer with unexplained abdominal pain,
vomiting, loss of appetite or repeated urine infections

. Has troubling or distressing symptoms interfering with his life
and sleep

. Feels frail, very weak and feeble

. Are nursing home resident needing medical attention
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WH GERIATRIC SERVICES INCLUDE:

\Add Al

Specialist Physician  Specialized Nurses Physiotherapists Dietitians Occupational therapists Care givers




WH GERIATRIC SERVICES

Day Care Physiotherapy Mobile Services Health Packages




Imaging Services




IMAGING SER

We provide a 24 hour radiography service for general X-rays, which covers a
comprehensive range of basic X-rays including dental x-rays. Our X-ray unit is
well equipped with digital technology with experienced and highly trained
radiographers taking your x-ray. We also provide specialized x- rays such
as intravenous pyelogram (IVP) X-rays, which is an X-ray test that provides
pictures of the entire body including kidneys and other components of the
urinary tract. Recently we acquired the latest digital dental x ray technology
and will continue to grow our imaging capabilities.

Ultrasound scanning, also known as sonography, is a non-invasive medical
imaging test that uses high-frequency sound waves to obtain 3D/4D images
of organs and structures within the body. This method does not use
radiation, and can be used in obstetrics. We also provide Doppler Scanning,
which can be used to determine how blood flows through your vessels, and
helps doctors study major blood vessels for clots or plaque and evaluate
blood flow in the heart, kidneys and limbs. Recently we acquired a new 4D
Doppler capable of undertaking a variety of scans including unborn babies.
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IMAGING FOR ALL BODY PARTS

Type of X-Ray’s Type Scans

CERVICAL SPINE M
LOWER ¥

FINGER

SKULL SINUS s
SHOULDER '

= = fﬁﬂ Kidney
’ — WRIST JOINT
| CHEST
SRGD ELBOW JOINT Bladder
ABDOMEN LUMBER SPINE
GUT/KUB
x-RDE‘HﬁEIW} FPEL VIC
HIP JOINT
Liver
THIGH ———
. Fetal(Unborn Child)

TIiBIA FIBULA

ANKLE

TOES JEBN R \ FOOT

Gallbladder, Pancreas,
Scrotum,Uterus,Ovaries




TYPES OF CLINICAL

This test is useful for doctors to understand
how your blood pressure changes through
the day and since blood pressure is linked to
several different conditions in the body,
including kidney function and heart function,
this test is important for patients with high
blood pressure.

This is a useful non-invasive test to determine

kidney function, which is accurate and painless.

This is a convenient, safe and practical test that
can be used to gauge creatinine clearance from
the body, and gives a more accurate method of
determining kidney function.

This is a common test to determine lung
function, and is used to diagnose and assess
conditions that affect breathing such as
asthma, pulmonary fibrosis, cystic fibrosis,
chronic bronchitis, emphysema and chronic
obstructive pulmonary disease (COPD).

This is a simple test that is used to
determine the flow rate of urine over
time. It is a non-invasive test that is
useful to assess bladder and sphincter
function and how well your urinary
tract functions.
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A Range of Dental Services




DENTAL CLINIC

Western Dental Clinic provides a wide range of services to keep your teeth healthy and open up that bright smile. Our pristine dental facility will not only
house state-of-the-art technology and a first-class medical team, but our progressive outlook will keep us striving for improvement, where our patients and
their needs are an integral component in the dental service.

T

DENTAL SURGERY

4

ORTHODONTICS

pe _ .

-—

DENTAL X-RAY DENTURES




~ Education and Training




WESTERN INSTITUTE FOR PROFESSIONAL

DEVELOPMENT(WIPD)

In Today's Healthcare environment, Nurses have a pivotal Role to play as
part of a multi professional team, Caring for a diverse range of patients and
working in a wide variety of specialist areas. They are the backborne for
improved healthcare standards and quality of care in a hospital.

To continously improve quality in standards of nursing and develop
visionary nurse leaders the WIPD was created with a specialist nursing
course.

What Nurses Learn:

Fundamentals of Nursing
Introductory Psyhcology
Anatomy and Physiology
History and Trends in Nursing
Nursing Ethics and Professional

Pharmacology
Pathology

Elementry Science
Medical Surgical Nursing
Psychiatric Nursing

- adjustment Maternal & Child Health Nursing
Microbiology Family Planning
Sociology Elements of Ward Managements
Community Health English
Nutrition IT

The WIPD Provides
- NAITA and MOH Approved Courses
- Lecture Rooms with OHP
- Student Class Rooms
- Computer Training Center

- Nursing Accomadation

- Nursing Library

- Demonstration Rooms

- Group Discussion Rooms

The Nusing course has been designed to give high level skills, Not just in
terms of the physical work but also sharpening creativity critical judgement
and ability to lead making visionary Nurse Leaders.

Chairman of the WIPD is also our Chairman & Medical Director Vidyajyothi
Prof. Rezvi Sheriff, a learned professor who has a household name in the
country as a great academic. He is an emeritus Professor of Medicine in
the prestigious Faculty of Medicine of University of Colombo.

In addition we conduct many short training courses on specific topics by
arranging experts from the relevant fields as resource persons.

We are also a recognized institution to train registrar level doctors for
post-graduate training in Dialysis and Transplantation. All these work is
done under the guidance and personal supervision of our Chairman. Our
aimis to improve the quality of our training programs to its highest to
pass on the required knowledge to the participants.

Our current Members of the WIPD are

1.Prof. Rezvi Sheriff -Chairman & Professor of Training &Studies

1.Mr. WijayaRansi - Director of Nursing Program

2. Dr.Rikaz Sheriff - Director of Studies

3. Mr. Omar Sheriff - Director of Marketing

4. Ms. AmithaKathriarachchi -Director of Admin &Coordinator - Training
5.Dr. Habeeba Sheriff -Director - Examinations

6.Matron Indra de Silva - Principal of Nursing School

7.Ms. Fathima Rizmina - Secretary

We also have a faculty consisting of Visiting Specialists in different
specialities.

The institute expects to diversity in to more areas of study
including:

Nurse Aides, Care givers, Physiotherapy, Geriatric Nursing, Dialysis
Nursing, Surgical Nursing,Travel Nurse, ICU Nurse and many other
courses in the future 64
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WIPD ACHIVEMENTS







WH AND THE COMMUNITY

World Diabetes Day
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WH KEY DEPARTMENTS

Department Name

RECEPTION

ETU/OPD

CHANNEL COUNTER

PHARMACY

PUBLIC RELATIONS

OFFICER

DIALYSIS UNIT

DENTAL

BILL INQUIRY

24HR

24HR

(7.30AMTO
6.00PM)

(7.00AM TO
12.00AM)

(8.00AM TO
4.00AM)

24HR

(8.00AMTO
5.00PM)

(8.00PMTO
5.00PM)

Opening Time Extension

110

119

115

121

260

132

112

126/117

Department Name

LABORATORY

X-RAY ROOM

KTCC

NURSES STATION

KITCHEN

BMIT

ADMIN

(. 0112685413,011 7392260

Opening Time

(7.00AM TO
7.00PM)

(7.00AM TO
7.00PM)

(8.00AMTO
5.00PM)

24HR

(5.00AM TO
7.00PM)

(8.30AMTO
4.30PM)

(8.30AMTO
4.30PM)

Extension

135

136

140

155

139

170/412

128
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WH CONSULTANT PANEL LIST

CHANNELLING

o Consultant can be channelled through e-channelling or Doc 990 on the web.
o Direct walk in bookings can also be done at our reception counter or channel reception 24 hours per day at Western Hospital




WH CONSULTANT P/

OBSTETTRICIAN &
n NEPHROLOGISTS PAEDIATRICIANS DERMATOLOGIST GYNAECOLOGIST PSYCHIATRIST

Consultants Date & Time Consultants Date & Time Consultants Date & Time Consultants Date & Time  Consultants Date & Time

Prof. Rezvi Sher Monday to Friday ! Dr. (Mrs) Nayana Perera Dr{Mrs) A.R.J.P. Niyas Dr.D.P. D. Wijesinghe
i : i o s, ¥ 1.3 = Saturdayi 11.30AM Mong Fd @ 430PM

Dr. (Mrs]
Dr. (Mrs) Indira Kahawita
@ ® e

Mon to Fri @ LOOPM

MontaoWed s Fri
Thursd.

Tue & Thy @ 4.00FM Date & Time

Dr. Lalith 5 Wijayaratne
Sunday @ 2304M > Sih

Saturday @ 1200PM nday & Thus. 4 P On Request

a i e e T  SPEECHTHERAPIST,
m lanl:s e ONSCI.IOI{'EEDIEAL : Selate PSYCHOLOGICAL couns‘éu.zn

Sumdsy 13800 ENDOCRINOLOGIST &
DIABETOLOGIST
Wednesday @ £.00AM

Date & Time
a Gunathilake Monyied Thu @330 4

Fri y = & = Wedn ¥ 4 . Saturday G .20 PM

Consulkants Date & Time

Saturd, P

VASCULAR & Y I —
TRANSPLANT SURGEON Date & Time
Date & Time

Consultants
D Dr. (Mrs) Omala Wima

S — Consultankts Date & Time

S 8 s | Dr. Disna Athukorala | E. D. Samaranayake
o= Sdae L ER Maonday & Z0DPM

Date & Time Cdnsull:anl:s ' Date & Time

Monday to Sunday @ LO0PM
t Ly P e
uifine 4 oA

Saturday

Please note consultant times may from time to time due to various circumstances. please confirm your booking before you consult your doctor.
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BUSINESS MARKETING & [T DEPARTMENT

The Business,Marketing and IT department plays an important role of being
the catalyst for change and development of Western Hospital. The
improvement of WH services over the last year has improved with the help
of this department.

The BMIT is involved in variours services such as ;

@ Business initiatives
® Hospital IT Systems Development
@ CSR Programmes
@ Corporate tie ups
® New facility establishments
@ Marketing and Advertising
© New Innovations in Heathcare for Hospitats
@ Screening Clinics
- Corporates
- CSR initiatives

If you have any Business Propositions or queries please mail us
ceo@westernhospital.lk
bdu.western@gmail.com

If you want to join our organisation;
admin@westernhospital.lk

General queries on Organisation Services
info@westernhospital.lk
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CONTACT US

Q 218, Cotta Road Za=! Info@westernhospital.lk f facebook/westernhospital.lk
Colombo 8.
Sri Lanka. \ » +94112685413,+94117392260 instagram/westernhospital.lk

, twitter/westernhospital.lk

@ www.westernhospital.lk
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